
 

  
  
March 26, 2021  
  
Dear residents and loved ones of Good Samaritan Hillside Village,  
  
Public Health has notified us that our care home has a resident who is considered a close contact with someone 
who has tested positive for COVID-19, and for that reason Cottage Three is considered to have had an “exposure 
event.” While this does not mean that we are on a confirmed COVID-19 outbreak, I want to assure you that we 
are working closely with the health authority and are complying with the orders from the Medical Health Officer 
to take the necessary steps to protect the residents and employees at the care home.   
  
While the standard infection control measures were already in place at the care home, enhanced control 
measures are being implemented in the impacted cottage as directed by the Interior Health (IH) Medical Health 
Officer (MHO).  Employees will be closely monitoring all residents for symptoms and all employees will be 
diligently monitoring themselves for signs of illness, including temperature checks before their shift. In addition, 
enhanced cleaning will be taking place, and we will be cohorting employees as necessary.  
  
In consultation with Interior Health, we are implementing some restrictions and control measures to minimize 
the risk of transmission of the virus while the investigation and monitoring is in progress. These include 
temporary restrictions to admissions & discharges for the cottage, group activities, and non-essential services. 
Non-urgent medical appointments will also be put on hold, unless approved by the MHO. Additional measures 
for infection control may be directed by Interior Health as more information becomes available. At this time, we 
are also limiting visitation for the cottage to compassionate care reasons only (e.g. end-of-life), until we receive 
further guidance from Interior Health. I would like to thank you for your understanding as we implement the 
protocols that are necessary to keep our residents and employees safe. I would encourage you to reach out to 
the care home to arrange virtual visits and to also use our well-wishes tool on our website (www.gss.org/well-
wishes) to send photos and messages to any resident in our care.   

  
  2  

COVID-19 is a respiratory illness. It can spread through droplets when a person coughs or sneezes, or touching 
the virus with your hands then touching your face before washing your hands. Symptoms of COVID-19 may be 
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mild or severe. These may include fever, cough, fatigue, runny nose, sore throat, nausea, headache, malaise, 
vomiting or diarrhea. More severe symptoms can include difficulty breathing or chest pain. While most people 
will experience mild illness, older adults and people with pre-existing medical conditions are at higher risk for 
severe illness. Symptoms can be checked online at: https://www.thrive.health/health-canada-self-
assessmenttool. For more information you can call 1-888-COVID-19 or text 604-030-0300 for non-medical 
COVID-19 questions and 8-1-1 for medical COVID-19 questions.   
  
If you have any questions, please reach out to Anita Stolwijk, our site manager, by calling (250) 833-5877 Ext. 
34222.   
  
Thank you for your patience and understanding.  
  
Sincerely,  

  
Edythe Andison  
Director of Quality and Clinical Supports  
Interim EOC Incident Commander  
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