January 5, 2021

Dear residents and loved ones of Good Samaritan Delta View Care Centre,
I am writing with wonderful news and a request that you respond immediately.
Our residents will have the opportunity to receive the Pfizer/BioNTech COVID-19 vaccine
in our care home on in the coming days. We are currently coordinating with Fraser Health
Authority to set a specific date.
•
•

•

If your resident family member is able to provide verbal informed consent, you do
not need to do anything.
If you are listed as a substitute decision maker for your family member, we will
need you to provide your verbal informed consent for them to receive the COVID19 vaccine. Please call the unit nurse to provide verbal consent for your loved
one to receive the COVID-19 vaccine if you are their substitute decision
maker.
Please note: to receive a COVID-19 vaccine, our care home will speak with our
medical director, Dr. Davidson, to determine if this vaccine is right each resident.
We will let you/the resident know if Dr. Davidson determines this vaccine is NOT
right for the resident.

This vaccine is given in two doses. We will contact you when we are ready to schedule the
second dose of the vaccine.
Important reminder: Public Health orders and guidelines remain in place for
everyone, even if you have received the vaccine. For now, our care home remains
on outbreak and we must continue to follow all precautions currently in place.
Please review the attached COVID-19 mRNA Vaccine Healthfile for more information.
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Our current case numbers at the care home are as follows:
•
•
•
•
•

Zero active COVID-19 resident cases;
Thirteen residents have recovered.
Three active employee COVID-19 cases.
Thirty-five employees have recovered.
Sadly twelve residents have passed away since the beginning of the outbreak.

With the support and guidance of Fraser Health Authority we have started to implement a
phased recovery/step down procedure to return to more normal operations. It is our
hope that the outbreak will be declared over soon, but despite this, we continue to
proceed with caution.
This past weekend, per the Medical Health Officer, we were advised that both Ivy Lane
and Jade Manor could come off of contact droplet precautions, which is positive news as
now both buildings are off contact droplet precautions. However, at this time, all other
precautions remain the same including the dining rooms remaining closed, physical
distancing being maintained and employees wearing appropriate personal protective
equipment.
Visitation restrictions remain in place as they have been outlined in the last few
communications that we have provided to you. I encourage you to continue to reach out
to the care home to arrange virtual visits or use our website (www.gss.org/well-wishes) to
send messages or photos to any resident in our care.
Attached to this letter is another one that shares important information regarding the
COVID-19 vaccine for residents in our care. This is exciting news, and an important step in
our fight against COVID-19.
We will continue to provide up-to-date case numbers on our website, and you can also
contact your unit nurse, the resident care coordinators, or Satinder Grewal, our care
coordinator, with any of your questions or concerns by calling (604) 501-6700.
Sincerely,

Scott Fielding
Vice President of Operations, Quality, and Clinical Supports

COVID-19 mRNA Vaccines

Immunization has saved more lives in Canada in
the last 50 years than any other health measure.

immunization record when returning for your
second dose.

What are the COVID-19 mRNA
vaccines?

What should I do after I get the
vaccine?

The COVID-19 mRNA vaccines protect against
infection from the severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2) that
causes COVID-19. The vaccines cause your body
to produce antibodies that will protect you from
getting sick if exposed to the virus. Health Canada
approved the vaccines.

After you get the vaccine, continue to follow
public health recommendations such as:
• Wash your hands or use hand sanitizer
• Physical distance
• Wear a mask where required

Who should get the vaccines?

You should not receive any other vaccines until 28
days have passed after you receive the second
dose of the COVID-19 vaccine.

The vaccines are being provided to those who are
at increased risk of exposure to the virus and those
most at risk of serious complications. The
vaccines will only be available for certain groups
of people at first due to limited supply of the
vaccines. As the vaccine supply increases other
groups of people will be able to get the vaccine.
For information on when a vaccine will be
available for you visit the BCCDC’s COVID-19
vaccine eligibility page at:
http://www.bccdc.ca/health-info/diseasesconditions/covid-19/covid-19-vaccine/eligibility

What are the benefits of the vaccines?

If you had, or may have had, COVID-19 you
should still get the vaccine. This is because you
may not be immune to the virus that causes
COVID-19 and you could get infected again and
become sick.

Vaccines are very safe. It is much safer to get the
vaccine than to get COVID-19. The vaccines are
not live virus vaccines and cannot give you
COVID-19. Common reactions to the vaccines
may include soreness, redness and swelling where
the vaccine was given. Other reactions include
tiredness, headache, fever, chills, muscle or joint
soreness, nausea and vomiting. These reactions
are mild and generally last 1 to 2 days. If you have
concerns about any symptoms you develop after
receiving the vaccine speak with your health care
provider or call 8-1-1 for advice.

How are the vaccines given?
The vaccine is given by injection as 2 doses. It is
important to get both doses of the vaccine for full
protection. Speak with your immunization
provider about when you should get your second
dose.
It is important to keep a record of all
immunizations received. Be sure to bring your

The vaccine are the best way to protect you
against COVID-19 which is a serious and
sometimes fatal disease. In clinical trials, those
who received the vaccines were about 95% less
likely to become sick with COVID-19. When you
get immunized, you help protect others as well
including those who are unable to get the vaccine.

What are the possible reactions after
the vaccines?

Serious side effects of the vaccines were not seen
in the clinical trials. The people who received the
vaccines in the trials continue to be followed for
any long term side effects from the vaccines. A
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number of processes are also in place in Canada to
monitor the safety of the vaccines as people get
immunized.
®

Acetaminophen (e.g. Tylenol ) or ibuprofen
®
(e.g. Advil ) can be given for fever or
®
soreness. ASA (e.g. Aspirin ) should not be
given to anyone under 18 years of age due
to the risk of Reye Syndrome.

•
•
•
•
•

•
•

For information on Reye Syndrome, see
HealthLinkBC File #84 Reye Syndrome.
It is important to stay in the clinic for 15 minutes
after getting any vaccine because about 1 in a
million people can get a life-threatening allergic
reaction called anaphylaxis. This may include
hives, difficulty breathing, or swelling of the
throat, tongue or lips. Should this reaction occur,
your health care provider is prepared to treat it.
Emergency treatment includes administration of
epinephrine (adrenaline) and transfer by
ambulance to the nearest emergency department.
If symptoms develop after you leave the clinic,
call 9-1-1 or the local emergency number.
Always report serious or unexpected reactions to
your health care provider.

Who should not get the vaccine?
Speak with your health care provider if you:
• Have a serious allergy (anaphylaxis) to
polyethylene glycol (PEG). PEG can be found
in some cosmetics, skin care products,
laxatives, cough syrups, and bowel
preparation products for colonoscopy. PEG
can be an additive in some processed foods
and drinks but no cases of anaphylaxis to PEG
in foods and drinks have been reported. Tell
your health care provider if you have had
anaphylaxis but no cause was found after
seeing an allergy specialist, or if you had
anaphylaxis before and did not get seen by an
allergy specialist.
• Have had a life-threatening reaction to a
previous dose of the COVID-19 vaccine or to
any part of the vaccine.

Have an immune system weakened by disease
or medical treatment
Have an autoimmune disease
Are pregnant, may be pregnant or are planning
to become pregnant
Are breastfeeding
Have received a monoclonal antibody or
convalescent plasma for treatment or
prevention of COVID-19
Have received a vaccine in the last 14 days
Have symptoms of COVID-19

If you have a new illness preventing you from
your regular activities you should likely wait until
you have recovered. This will help to distinguish
side effects of the vaccine from worsening of your
illness.

What is COVID-19?
COVID-19 is an infection of the airways and
lungs caused by the SARS-CoV-2 coronavirus.
Symptoms of COVID-19 can include cough,
shortness of breath, fever, chills, tiredness and loss
of smell or taste. While some people with
COVID-19 may have no symptoms or only mild
symptoms, others can require hospitalization and
may die. Serious illness is more common in those
who are older and those with certain chronic
health conditions such as diabetes, heart disease or
lung disease. For some people symptoms of
COVID-19 can last for weeks or longer. The long
term effects of COVID-19 on a person’s health are
unknown.

How is COVID-19 Spread?
The virus that causes COVID-19 is spread from
person to person by coughing, sneezing, talking
and singing. It can also be spread by touching an
object or surface with the virus on it and then
touching your eyes, nose or mouth.
For more information on COVID-19 vaccines,
visit BCCDC’s COVID-19 vaccine page
http://www.bccdc.ca/health-info/diseasesconditions/covid-19/covid-19-vaccine
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