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COVID-19 (novel coronavirus) 
Frequently Asked Questions 

What is COVID-19, and what are the symptoms for it? 
COVID-19 is a virus that can cause respiratory illness in people ranging from a common cold to 
pneumonia. Common symptoms include mild to severe respiratory illness with fever, cough and 
difficulty breathing.   

Who can I talk to if I think I have symptoms of COVID-19? 
Both Alberta and British Columbia have released self-assessment tools. You can find them at 
the links below. If you think you have symptoms or have recently travelled, please complete the 
assessment and follow their direction.  

Alberta: https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-Self-Assessment.aspx 

British Columbia: https://covid19.thrive.health/ 

Are you limiting visitors and volunteers at your care homes, 
group homes or programs? 
In light of concerns surrounding the spread of Coronavirus Disease (COVID-19), Good 
Samaritan would like to assure residents, families and loved ones that we are taking 
appropriate measures to protect our residents, clients, employees and volunteers. As 
such, we will be limiting visitors to our care homes to essential only.   

At this time, we will also not be allowing volunteers to enter the care home. 

Am I able to visit with my loved one?  
Visitation is allowed at all of our care homes in Alberta and British Columbia as long as 
Public Health Orders are being followed. To learn more about visitation at your location 
and who is able to visit and where (indoor vs outdoor), please contact the home directly 
for more information.  
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What sort of screening protocols are in place for visitors? 
We have implemented screening protocols for anyone coming into the care homes. Risk 
assessment tools arel used for all essential visitors. Screenings are also being conducted on 
employees, contractors and physicians. The full essential visitor questionnaire is available at 
https://gss.org/visitation-protocols/   

Are there other ways to get messages to my loved one if I am 
unable to visit? 
 
Yes! We highly encourage you to send a message to your loved one in our care homes and 
group homes through our Well-Wishes tool on our website. Visit https://gss.org/well-wishes/ and 
find the well-wishes tab on the top menu or under the “contact” tab.  

Well-wishes are hand delivered by employees to residents/clients in the afternoon. Messages 
received after 1 p.m., on weekends, or statutory holidays will be delivered the next business 
day. We’ve now updated our tool so you can send photos to your loved one as well! 

Please note that this tool is only to be used for well-wishes; any other type of communication or 
messages (emails conducting personal business, containing questionable content, or 
solicitations) will not be delivered and will be deleted from the system. 

Are you restricting residents from leaving your group/care 
homes? 
We know that COVID-19 transmission is significant in the community setting; therefore, we 
strongly encourage our individuals/residents to remain at home and to not venture into the 
community. That being said, residents are able to leave the care home but they are encouraged 
to follow proper physical distancing, to wear a mask and to practice hand hygiene. They are 
also screened when returning to the building.  
 
Will recreation programming be continuing at the care homes 
and group homes? 
 

We understand how important recreation is to those we care for. However, in the best interest of 
protecting them, we have limited recreation activities to meet all Public Health Orders. This 
includes ensuring proper physical distancing and hand hygiene. Please contact the home 
direcly if you would like to know more about recreation programming for that location. 

https://gss.org/visitation-protocols/
https://gss.org/well-wishes/
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How is Good Samaritan managing COVID-19? 
 

• We have several infection prevention control (IPC) persons on staff who are closely 
monitoring the situation and taking direction from public health and the regional health 
authorities. 

• Our Emergency Operations Centre (EOC) is currently active and is meeting extensively. 
• All care homes and head office are conducting pandemic planning, including the 

following: 
o Various internal policies and procedures are in place if there is an outbreak, and 

all care homes/group homes have binders that guide them through our protocols. 
o All care homes have an infection control designate in place as well as an 

occupational health and safety committee. 
o Necessary staff are trained in how to use Personal Protective Equipment (PPE) 

and when to use it. PPE includes medical masks, protective eyewear and gowns. 
o We are in constant contact with our suppliers and are reviewing our inventories 

when it comes to PPE, non-perishable goods and medical supplies. We are 
working proactively to maintain a robust supply.  

o All esthetic servies (e.g. hair dressers) are closed for the foreseeable future.  
o Staff are being screened at their beginning of their shifts.  
o We are limiting visitors to essential only.  
o At this time we have decided to stop volunteering at our care homes.  
o Social/physical distancing is enacted at all of our care homes wherever possible.  

These are only a few of the ways that we are preparing. If you have any questions or concerns, 
please speak to the site manager or team leader at your care/group home.  

What would Good Samaritan do if there was a case of COVID-
19 at one of your locations? 
 
We would follow our current outbreak protocols, which includes: 

• Enhancing staffing where possible to assist with increased environmental cleaning and 
disinfection of high touch surfaces. 

• Cancelling recreation group activities on a case-by-case basis. 
• Limiting the movement of residents who are ill during the duration of their illness and 

placing precaution signs on their doors. 
• Placing outbreak carts and signs outside all ill residents’ rooms that are stocked with 

appropriate Personal Protective Equipment (PPE). 
• Gloves, gowns, eyewear and masks would be worn when providing care to ill residents 

as determined by the point of care risk assessment and policy. 
• A thorough, enhanced cleaning of the affected area would take place after an outbreak. 

We would also work closely with public health and the health authorities until the outbreak was 
resolved while communicating with residents, families, and employees.  
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What can I do to help Good Samaritan? 
 

• Continue to practice good hand hygiene for yourself and residents/clients and avoid 
touching your face with unclean hands. 

• Please stay home if you are unwell, to prevent the spread of ANY illness. 
• If you have been travelling and feel unwell, please self-quarantine and contact public 

health (dial 811 in Alberta or British Columbia) and follow their direction.  
• If you have COVID-19 symptoms (fever, cough, shortness of breath), please stay home 

and contact health link (811) for direction. 
• Think of alternative ways to greet other people that doesn’t involve shaking hands – this 

could include elbow bumps or waving. 
• Utilize our “well-wishes” function on our website to send personal messages to your 

loved ones.  

How can you protect yourself and your loved ones? 
 
To reduce the spread of ANY infectious illnesses, including COVID-19, you should follow the 
usual health precautions: 

• Wash your hands when you are coming into and leaving the care home and the 
resident’s room 

• Avoid touching your eyes, nose and mouth 
• Cover your cough/sneeze with a tissue or sleeve instead of your hands 
• Avoid contact with people who are sick  
• Please practice social distancing, which is a conscious effort to reduce close contact 

between people and hopefully stymie community transmission of the COVID-19 virus. 

Where can you find more information on COVID-19? 
Alberta 

Government of Alberta: www.alberta.ca/coronavirus 

Alberta Health Services: https://www.albertahealthservices.ca/topics/Page16944.aspx 

Health Link: call 811 

British Columbia 

BC Centre for Disease Control (BCCDC): http://www.bccdc.ca/health-info/diseases-
conditions/coronavirus-(novel) 

BC Government: https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-
system/office-of-the-provincial-health-officer/current-health-topics/pandemic-influenza 

Health Link: call 811 

https://gss.org/well-wishes/
http://www.alberta.ca/coronavirus
https://www.albertahealthservices.ca/topics/Page16944.aspx
http://www.bccdc.ca/health-info/diseases-conditions/coronavirus-(novel)
http://www.bccdc.ca/health-info/diseases-conditions/coronavirus-(novel)
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/pandemic-influenza
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/pandemic-influenza


5 
Last updated: September 22, 2020 

Who can I contact if I have more questions about Good 
Samaritan’s reponse to COVID-19? 
 

You can email us at goodsaminfo@gss.org or call 780-431-3600 (or toll free 1-877-437-3600).  

We are also sharing information on Facebook, Twitter and Instagram. 

mailto:goodsaminfo@gss.org
http://www.facebook.com/goodsamaritanCA
https://twitter.com/goodsamaritanca
https://www.instagram.com/goodsamaritanca/
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