
Before Your Visit
•  Visits must be booked in advance. You can do this by calling

the care home.

•  Each visit will be booked for 30 minutes to ensure that we can accommodate 
as many requests in a day as possible.

•  Following the provincial directions in place, each resident may have only ONE 
designated visitor for the time being. A decision on who this will be has to be 
made in advance in consultation with the resident, and if they are unable, then 
their legal health representative in collaboration with the residents most 
responsible physican.

•  Visits are not allowed if there is an active COVID-19 outbreak
at the residence.

•  Visits are not permitted if the visitor or resident are sick or
have symptoms of COVID-19.

•  Visitors will be screened for signs and symptoms of illness, including 
COVID-19, before every visit.

• 	Visits	will	take	place	in	specific	“visiting	areas,”	which	will	be
organized by each residence. These spaces will be sanitized
before and after each visit.

•  Visitors will not be able to enter any other spaces besides the designated 
visiting spot, and they will be escorted in and out of those areas.

•  All visitors are required to bring and wear a clean mask (cloth
masks are allowed).

• Visitors must clean hands before and after the visit.

• Visitors should maintain a distance of two arm lengths from others.

• No pets are allowed to attend with the designated visitors.

•  No children are allowed to attend with the designated visitors, unless the visit 
is deemed essential because the resident is acutely ill or palliative. 
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We’re in this together.
We’ll get through this together. 

During Your Visit
•  Before entering the care home, please put on a clean mask. It cannot be

removed for the duration of your visit.

• 	You	will	be	asked	to fill	out	a	screening	questionnaire	and	to	have	your
temperature taken. You will also be required to share your contact information
and sign in. If you do not pass the screening, the visit cannot take place.
Employees will also verify that you are the designated visitor for the resident
you are there to see.

• You will be required to perform hand hygiene before an
employee shows you to the designated visiting spot.

•  Hand sanitizer will be available in the designated spot, and
we encourage you to use it frequently throughout the visit.

•  An employee will bring the resident to the designated spot upon your arrival.
They will also be required to wear a mask.

•  The resident and visitor must maintain two arms lengths between each other at
all times.

•  Objects may not be passed back and forth between the visitor
and the resident.

•  An employee will remain nearby but will maintain a respectful distance during
the visit. When 30 minutes is up, they will let you know, ask you to perform
hand hygiene, and escort you back to the screening station where you will be
asked to sign out of the building.

After Your Visit
• After your visit, our employees will clean and disinfect the area

and get it ready for the next visit. Each visit will be booked an
hour apart to ensure that there is enough time to sanitize the
area between visits.

• If you have any questions or concerns, you are encouraged to reach out to

We thank you for your patience and understanding as we follow these protocols to keep 
our residents, employees, and yourself safe during this time. Essential visits (acutely ill or 
palliative) will still continue. 




